
Instructions to create a ticket in 
Service Now using the Make a Request 
option.  

1. Follow this link to log in to uta.service-now.com/
selfservice

2. Scroll to the bottom of the page and select File a Ticket
3. Select Make a Request
4. Complete the form with as much detail as possible
5. Select Submit

https://uta.service-now.com/selfservice
https://uta.service-now.com/selfservice?id=ss_catalog_item&sys_id=c951d3cd6f97660028232d65ad3ee4b3



